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F28 R240 WESTPORT
Contact:

Phone: +353 98 28459

Website: westporttheatre.com

Info: info@westporttheatre.com

Box Office: boxofficewth@gmail.com
Tech: technicalwth@gmail.com

Tourism: westporttouristinfo@gmail.com

Box Office Hours: Mon-Sat, 9:30 - 17:00
(open until 10 pm on show nights).
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Accessibility

Disability Access

Westport Town Hall Theatre strive to provide an equal service
for all.

If | have any special requirements, | can contact the Box Office
ahead of my visit and the staff will be happy to accommodate
where they can.

All public and backstage areas are wheelchair accessible.
There are two designated places for wheelchairs, either end
of Row C in the auditorium. With an option to expand to 10
spaces (Seat availability dependent). While these seats are
initially reserved for wheelchairs, in the event of a show
selling out management reserve the right to release them for
general sale. Booking shows well in advance is advisable.



Carers

As part of their commitment to accessibility, Westport Town
Hall Theatre aim to offer discounted tickets when possible
where carer support is essential. It is important that | mention
my requirements to the staff when booking and they will be
pleased to assist in whatever way they can.

Guide Dogs & Assistance Dogs

Guide Dogs are welcome. | should inform the Box Office staff
ahead of my visit that | will be accompanied by a guide dog
and they will ensure that a there is an adequate space beside
my seat for my dog.

All trained assistance dogs are welcome in Westport Town
Hall Theatre.

Special Requirements

If | or a guest have a condition that may affect our visit (such
as photosensitive epilepsy, diabetes, autism, or a hearing or
visual impairment), staff are happy to help ensure we are
safe and comfortable. | can ask questions before arriving or
speak to a member of the front-of-house team during my
visit for assistance.



Entrance

On arrival at Westport Town Hall Theatre | should use the
public entrance via the front sliding doors.

Sometimes the side door is also opened for entry and exit.
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Tourist Information
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Things to See & Do Nearby
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The Visitor Information Point in Westport is located in the
foyer of the Town Hall Theatre. It is open year round during
Box Office Opening hours. | can take some brochures
detailing some of the many great things to do in the area.
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The friendly and helpful staff will do their best to answer any
questions | may have. Should | require Tourist Information
on Westport outside of the opening hours, | can check out

the links below to these very helpful sites:

https://www.failteireland.ie/

https://www.discoverireland.ie/

https://www.destinationwestport.com/

https://westporttourism.com/

WESTPORT

’ X


https://www.failteireland.ie/
https://www.discoverireland.ie/
https://www.destinationwestport.com/
https://westporttourism.com/

Foyer/Box Office

The Staff are working to make Westport Town Hall Theatre
as welcoming as possible to everyone, if there's something
they can do to make my visit more comfortable - | can let
them know, the front-of-house staff will be more than
happy to help me.
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Facilities

The bathroom facilities, emergency exits are well sign
posted throughout the building. If | need assistance with
finding my way around the builind, | can ask a member of

staff for help.
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Auditorium

Concerts, theatrical performances, and a variety of events
are held in the main auditorium, which has seating for over
200 people. During performances, the lights may be dimmed
and the music can be loud. If | feel | need a break or | am
getting overwhelmed at any point, | can go to the quiet area
upsatirs.
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Quiet Area

During performances in the auditorium, | have access to a quiet
space loacted in the Sean Staunton room. The Sean Staunton
room is located on the first floor and be access via stairs or lift.
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Sensory Toys

There are some fidget toys and ear sound blockers available
at the front desk that | can borrow whilst | am visiting
Westport Town Hall Theatre

| can also bring my own.




Exiting the Building
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| can leave the building the same way | entered.
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We hope you had fun and enjoyed your visit to

Westport Town Hall Theatre

We hope to see you again soon!
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